Results Day 2021 Information
Students should not attend school if they – or any member of their household - is displaying any of the
symptoms of COVID-19:
 High temperature – this means you feel hot to touch on your chest or back (you do not need to
measure your temperature)
 New, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing
episodes in 24 hours (if you usually have a cough, it may be worse than usual)
 Loss or change to your sense of smell or taste – this means you've noticed you cannot smell or
taste anything, or things smell or taste different to normal
Please take the time to read these instructions carefully. We hope that this year we will still be able to
celebrate with and support students as we always have done on results day. We have put steps in place to
help us achieve this and ask for your support in following the process set out below, alongside any final
details which will be available on the school website.
See layout to access the School Hall for result collection, equipment drop off and enrolment services.

For GCE results on 10th August
 9.00 – 11.00 am
For GCSE results on 12th August
We will be staggering times for results collection by
surname in order to provide a better service for those
requiring assistance.
 9.00 – 9.30 am - Surnames A - F
 9.30 – 10.00 am - Surnames G - L
 10.00 – 10.30 am - Surnames M - R
 10.30 – 11.00 am - Surnames S - Y

Directions
Social distancing needs to be maintained when queueing and throughout your time on school premises.
The wearing of face masks is encouraged.
On arrival, please queue to the left side of the Hall (by the changing room entrances). You will be called
forward to enter the Hall through the left hand double doors where there will be a one way system in
place to drop off equipment and then collect results. At the results desk please confirm your name - your
results envelope will be placed on the table and you will be directed to the next area you need to visit
dependent on whether information is required regarding Sixth Form enrolment.
Once you have collected your results please move away promptly so that the next person can enter. Exit
will be through the one way system via the right hand double doors.
Staff will be available to handle any queries on site until 12.00pm on results day and via email until the
Autumn exams entry deadlines have passed.

Answers to likely questions
How will this year’s results be decided?
For each qualification, the school was asked to provide a calculated grade (called ‘teacher assessed
grades’).

How did the school decide the teacher assessed grades?
School staff used the following information: student performance across the GCSE course, results in
assessments (including mock exams and any completed components such as coursework), their
experience of teaching previous cohorts, other details relevant to an individual student, factors specific to
an individual subject such as; artistic or musical ability.

Can results be appealed?
Please see the link for details of the appeals process available to candidates
https://www.jcq.org.uk/wp-content/uploads/2021/03/JCQ-Guidance-for-Students-and-Parents-onSummer-2021.pdf
Contact regarding appeals should be via email to exams@swracademy.org from the candidate’s school
email address giving best contact details. We will then be in touch to discuss and initiate the procedure.
Staff will also be happy to discuss procedures on the day.

If students are unhappy with results, what can they do?
In addition to the appeals process, exam boards will provide students an opportunity to sit exams this
Autumn (A-levels during October, and GCSEs in November/December).
Students can sit an exam in any subject where they feel they could achieve a better result. If they sit the
exam, students may use whichever grade is highest. This additional series will be based on exams only
without any coursework elements except in the case of Art.
More details of how to register for exams will be available on Results Day, when members of staff will be
able to assist with any queries.

Can results be emailed?
We look forward to seeing students on Results Day but to cater for those with any health issues or family
members who are shielding, we have made provision to email results where pre-arranged. To comply with
Data Processing Regulations, results information can only be sent to student school accounts. Requests
must be made via the student email account to exams@swracademy.org by Sunday 1st August. Where the
account cannot be accessed, please contact the school as soon as possible for assistance. Requests received
after this date will not be actioned.
Uncollected results will be posted out to the address held on our administration system, please ensure
that details are up to date.
For security and data protection purposes, we cannot give results out over the phone.

Can someone else collect exam results on behalf of a student?
Yes although we will need written or email permission by Sunday 1st August, (again via the relevant school
account) and the person collecting will need to bring ID on the day.

Any queries regarding examinations, results and appeals should be addressed to:

exams@swracademy.org

